
PERMITTING 
WORKSHOP

PLANNING AND DEVELOPMENT SERVICES

6:00 – 8:00 PM 



ICARE

 Impression
 Connection
 Attitude
 Response
 Exceptional



ONE START DEVELOPMENT CENTER

• Check In Counter

• Telephone calls

• Check in customers

• Kiosk Assistance

• Registration

• Permits

• Inspections

• Toll Tags



PLANNER OF THE DAY

• Zoning Information

• Permitted uses

• Platting

• Parking Regulations

• Signs

• Landscaping 



ENGINEER OF THE DAY

• Water and Sewer

• Paving

• Drainage 

• Flood zone

• Public and Private Roads



PLANS EXAMINER OF THE DAY

• Building Codes

• Comcheck

• TDLR /TABS Number
• Project is more than $50,000 in construction value

• Certificate of Occupancy

• Move In ready

• Change of use

• Addition



CUSTOMER SERVICE REPRESENTATIVE

• Administrative

• Registration

• Permit submittals

• Payments

• Issuing of Permits

• Scheduling Inspections

• Kiosk Assistance

• Telephone calls



ARLINGTON PERMITS.COM



ELECTRONIC PLAN REVIEW

• Coming Spring 2019

• Training workshops for customers

• “How to Videos” and “Training Tutorial” will be uploaded on our website



UPCOMING PERMITTING WORKSHOP

 Bi-Annually
 February 27, 2019
 August 29, 2019

 Assist small business owners, residents & contractors 
throughout the permit process
 Building permits
 Inspections
 Certificate of Occupancy



QUESTIONS
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